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Answer ALL Questions

Part — A { 10x2 = 20Marks)

List any four myths of Knowledge Management.

What is cost/benefit analysis?

How can knowledge be converted between tacit to Explicit forms.

What are the approaches used to capture tacit knowledge from multiple experts.

What are the key elements of frame and where are they used?
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“Knowledge transfer is not only from knowledge bases or repositories”.

Do you agree? Why?
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What are the limitations of neural network?
Differentiate information portal and knowledge portal.
- 9. Define Tart law in Knowledge management.

10. List the factors that affect the ergonomics of knowledge workers.

Part — B ( 5x 16 = 80 Marks)

11.a(i) How wnII you codify Tacit knowledge’? Wirite six rules to determine the
' discount policy of a book publisher and represent them in the form of
a decision table. : , (8)

(ii) If you were coordinating user acceptance and logical testing, what guidelines
would be useful before the actual test. (8)

12.a. Briefly explain the challenges involved in building a Knowledge Management
system. _ (16)

(OR)
b. Explain the human thinking and learning process in detail. ' (16)



13.a(i) Explain briefly the key components of collaborative intelligence layer. (8).
(i) List the benefits and drawbacks of rapid prototyping in interviews. (8)

(OR)

b(i) Explain the relationships between an experts motivation and willingness to
share knowledge. : 8)

(ii) Use nominal group technique to find the best solution to the employee personal
worth perception problems. {Rewarding the employees) {8)

14.alfa company chooses to use the decision tree induction technique to build a
classification model describe the main activities that need to be performed
during project development. . (16)
(OR)

b. Finance Trance is a stock brokerage firm. They are thinking of using data mining in
their customer service department. Suggest some uses and services they can offer.
Also discuss the data mining tasks that are to be used. | (16)

15.a(i) How can malpractices occur in a Knowledge Management System? :Explain. 8)
(i) Explain the role of a chief knowledge officer. 8)
(OR) |
b. Write short notes on |
(i) Work Adjustment Model. {6)

(i) Ethics in Knowledge Management. {5)
(iii) Legal issues in Knowledge Management. (5)
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